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1125 NW 12th Ave, Portland, OR 97209

Experience Social Media Marketing Manager

Blacktop Films
Portland, OR — Sep 2014-Present

e Created, curated, and posted content to social media platforms
® Monitor website SEO and social media traffic analytics

Assistant Director of Research and Instructional Technologies

Sarah Lawrence College
Bronxville, NY— Oct 2002 to Feb 2014

Provided one-on-one assistance to students, faculty, and staff

Managed Apple labs

Managed redesign of Academic Computing's website

Troubleshot virus, spam, and malware issues

Taught workshops on various topics including: Office, Greening & MySLC
Trained students on social media for the library's Facebook Page and blog
Initiated and managed the migration of student email from to Google Apps
Initiated, co-developed, and marketed a campus wide Technology Survey

Founding member of the Sustainability Committee

Technical Support Lead

DSL.net
New Haven, CT — May 2000 to Oct 2002

e Acted as executive-level escalation point to resolve issues
® Provided technical training to team members
® Project managed ISP and Backhaul migration switch overs

Customer Service Specialist
Bell Atlantic Mobile
Wallingford, CT — Nov 1998 to May 1999

® Provided support on cellular equipment use and service concerns
® Assisted with the development of Intranet web sites

Relevant Experience HEART (Humane Education Advocates Reaching Teachers)

Volunteer
Mamaroneck, NY — Aug 2006-Present

® Support teachhumane.org, a WordPress website



Education

Skills & Certifications

References

Sarah Lawrence College
MFA, Acting — 2003-2008

Teikyo Post University
BS, MIS — 1993-1997

e \WordPress, HTML, CSS, Microsoft Office, Adobe Photoshop, Audacity,
Final Cut Pro X, iMovie, Handbrake, VLC, Compressor
® Apple Certified Associate in Final Cut Pro X - License: 230160795

Sha Fagan

Interim Library Director, NYU Shanghai & Faculty Emerita, Sarah Lawrence College
charling.fagan@gmail.com

914.714.3390

Josh Leake

Executive Director, Portland Film Festival Director
joshleake@yahoo.com

503.780.7746

Brad Goldberg

Chair of the Board, HEART (Humane Education Advocates Reaching Teachers)
President, Animal Welfare Trust

bradg44@gmail.com

914.381.6177 ext. 101



